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Abstract

Background and Purpose: Knowledge and technology can be developed in two
ways: The first is the endogenous development of knowledge using internal
potential, and the second is the use of external resources and the transfer of
existing knowledge and technology from outside of firms' boundaries. The rapid
pace of technological change and the dispersion of knowledge across firms have
led many firms to move toward knowledge transfer through inter-organizational
collaborations. This research seeks to answer the question of what are the
differences of the process of knowledge transfer in collaborations aimed at
transfer of complementary or supplementary knowledge.

Methodology: For this purpose, interview tool (with Iranian pharmaceutical
industry executives whose companies had successful experience in
collaborations aimed at transfer of supplementary and complementary
knowledge) and thematic analysis method were used.

Findings: The results show that the four-step process of knowledge transfer in
complementary knowledge transfer collaborations and supplementary knowledge
transfer collaborations differs at least in 12 aspects that are investigated in this
research.

Conclusion: The process of knowledge transfer has fundamental differences in
collaborations aimed at transferring complementary and supplementary
knowledge and requires different mechanisms for its success.
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