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Abstract

The quality of work life means an employee's satisfaction with the fulfillment of his
needs through resources, activities and results obtained by engagement and
participation in the work environment. The researchers intend to investigate the
relationship between resilience and the quality of work life of employees in one of the
country's military universities.

Research method: in terms of practical purpose and in terms of data collection
method, it is descriptive correlational type. The statistical population included all the
employees in 1995-1996, of which 160 people were selected as samples. In order to
collect data, two questionnaires of resilience and quality of work life were used. To
determine the validity of the questionnaire, content validity and construct validity were
used. Also, the reliability of the questionnaire was evaluated using Cronbach's alpha
coefficient "0.81 and 0.77". Spearman's correlation coefficient was used to analyze the
data.

Findings: It showed: 1) The average of all resilience components was higher than the
hypothetical average of the research. 2) The average of the components of the quality
of work life, except for the component of the general atmosphere of life, was higher
than the hypothetical average of the research. 3) There was a positive and significant
relationship between resilience and quality of work life (r=0.64 and P<0.05).
Conclusion: Considering the importance of non-material rewards, university managers
should be aware of the effects of these rewards on people, and in order to encourage
and motivate employees, they should use incentives other than salaries and wages,
such as creating suitable conditions for work, respect and full appreciation for doing
Give work and feel participation and belonging in the implementation of affairs.
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