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Abstract

Background & Purpose: Wikis, as powerful tools for collaboration and
knowledge sharing, are widely used in organizations. However, traditional wikis
face challenges such as lack of structure, difficulty in information retrieval, low
content quality, poor scalability, lack of transparency, and decreased user
participation. This research investigates these challenges and proposes innovative
solutions based on emerging technologies.

Methodology: A systematic approach is used to analyze previous studies and
categorize the challenges of traditional wikis in three areas: technical, managerial,
and social.

Findings: The capabilities of artificial intelligence and blockchain in overcoming
these challenges are examined, including automatic content organization,
facilitating information retrieval, improving content quality, increasing user
participation, and creating transparency and trust.

Conclusion: Intelligent wikis, by leveraging new technologies, can effectively
address the challenges of traditional wikis and improve the efficiency and
effectiveness of knowledge management and collaboration in organizations. This
research provides a comprehensive framework to help organizations achieve more
effective knowledge management and collaboration through utilizing intelligent
wikis and being at the forefront in today's competitive world.

Keywords: Intelligent wiki, Artificial Intelligence in wiki, Knowledge management,
Organizational collaboration, Enterprise wiki, Emerging technologies in wiki
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